Thursday 14th November 2024
PPG Meeting Minutes

Attendee’s:
· Dr Shah
· Taylor – Care coordinator 
· Paulette Mills
· Dotlyn Huxtable-Paul (chair)
· Arvind patel
· Maud barratt
· Phil white
· Peter Knill

Apologies:
· Carol Knill
· Annette Strong

Minutes Start Time - 2pm
1) Taylor introduced herself and advised will now attend all PPG meetings. Chair introduced herself and so did all PPG members.
2) Chair then produces local newspapers and magazines e.g., the Braunstone Alert and the Glenfield gazette.
3) Chair advised before circulation and publicising the group it would need a clear vision of what they want to do.
4) Chair advised wanting to set up a WhatsApp group for all members and Taylor to be part of this.
5) Dr shah spoke gave updates on the new 2 monthly prescription process due to the message being sent out to patients. Chair shown Hockley farm leaflet as wants to add to the notice board however needs help adjusting some things to make as an oakmeadow format from Taylor. Taylor advised happy to help.
6) PPG members addressed concerns and issues with booking appointment through the florey link. Sam reception manager popped in and explained how this works also arrange for Phil to pop into the surgery at 8am to be shown this by one of our reception staff so he can show the rest of PPG members.
7) PPG want to set up a point of contact for patients to contact them on, Dr Shah gave idea to set up a personal email address themselves.
8) Aim to have raise awareness of community health groups such as the men’s mental health support group held in the community room at Morrisons, Put some posters of this in reception.
9) Chair asked if Tv in reception can have information on for patients to read when waiting for appointment. Advised this can be looked at. 
10) It was decided that PPG meeting will be every 2 months going forward.

Meeting ended at 3.55pm
Next meeting arranged for Thursday 9th January 2025 at 2pm in the breakout room at the surgery.
Dr shah will be joining and talking to PPG members.
Taylor – Care coordinator will be joining.

